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Tower Technician’s Input Needed for NWSA Certification
Programs

Job Task Analysis Survey Request

(Salt Lake City, UT) — The National Wireless Safety Alliance (NWSA) calls on NWSA-certified
technicians and industry stakeholders to participate in the Job Task Analysis Survey by a
deadline of 11:59 p.m. on Monday, November 11. This essential survey aims to refine and
validate the core job tasks that define NWSA certification, ensuring that programs reflect the
latest industry needs and standards.

Why Does Industry Input Matter?

The NWSA was founded by industry leaders to serve the unique needs of wireless safety
professionals. By evaluating and analyzing the job tasks that underlie NWSA certification
programs, we further our mission to provide ANSI-accredited assessments of knowledge and
skill, enhancing workplace safety, reducing risk, promoting quality, fostering training, and
recognizing the essential professionals working on towers and other structures.

“NWSA is dedicated to being the gold-standard for professional trade certification programs
offered in the communications infrastructure industry. To maintain such a high standard requires
thoughtful input from all stakeholders, but especially the professional tower technicians who
have dedicated themselves to this industry,” stated Executive Director Duane MacEntee.

To ensure our certification programs reflect industry advancements, NWSA collaborates with
subject matter experts (SMESs) to regularly review job tasks. We periodically invite certified
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technicians and stakeholders to complete the Job Task Analysis Survey to keep our certifications
aligned with current industry practices and standards.

Acknowledging Your Commitment

“We extend our sincere gratitude to everyone who joins us in fulfilling the mission of NWSA by
completing the Job Task Analysis Survey by 11:59 p.m. on Monday, November 11,” stated
Jaclyn Mangum, Associate Director of Program Management.

Below are hyperlinks to each Job Task Analysis Survey:

Take the Survey for Telecommunications Tower Technician 1 (TTT-1)

Take the Survey for Telecommunications Tower Technician 2 (TTT-2)

You can also cut and paste the following links into your browser:

Job Task Analysis Survey for TTT-1 - https://www.surveymonkey.com/r/TTTechl

Job Task Analysis Survey for TTT-2 - https://www.surveymonkey.com/r/TTTech?2

If you require support to access and complete the survey, please contact us at
customerservice@nws-a.org.

We encourage industry workers, companies, and all stakeholders to visit www.nws-a.org to learn
more about NWSA and the certification process.
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About National Wireless Safety Alliance (NWSA)

National Wireless Safety Alliance (NWSA) is a non-profit organization dedicated to providing
comprehensive, independent, ANSI-accredited assessments of knowledge and skills. NWSA offers
verifiable worker certification to enhance safety, reduce workplace risks, improve quality, promote
training, and acknowledge the skilled professionals who work on towers and other structures.
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